
 

 

You as a child have concerns about 

how someone is treating you or 
You have concerns about a child. 

Refers concerns to the CP Officer 

and complete the Incident Report 
Form  

Investigating Officer determines 
appropriate course of action. 

Poor Practice 

Internal process to be 

followed. 

  

Possible Child Abuse 
(criminal) 

MPAGB procedures to 
be followed. 

1. 

CP Officer refers 

to CEO for 

immediate 

attention and 
notification. 

2. 

CP Officer refers the 

matter to social 

services.  Follow up 

in writing within 24 
hours. 

Hearing held to 

determine course 
of action. 

Social services 

and police 
investigate. 

Investigation 

process initiated 

pending outcome 

of social services 
and police enquiry. 

Outcome of 

investigation; 

either no further 

action or 
prosecution. 

REPORTING CONCERNS ABOUT CHILDREN 



 
 

 

 

 
Concern of abuse Stay calm 

Reassure young person 

they are not to blame 

Don’t make promises of 

confidentiality or outcome 

Keep questions to a 
minimum 

Young person 

informs you 

directly of their 

concerns 

Is young person in need of immediate 
medical treatment? 

 

NO 

 

YES 

Call a doctor or ambulance 

Inform doctor of your concerns of 
abuse 

Make a full record of the 
details of the concerns ASAP 

Is the designated person in charge or 
CP officer available? 

 

NO 

 

YES 

Seek urgent advice from social 

services or the police if the child 

informs you directly of abuse, record 

the  

Inform the designated person in 

charge or child protection officer of 

your concerns, record the details asap 

Take any action advised by these 
agencies LEAVE OTHERS TO TAKE 

MATTERS FORWARD 

 

RESPONDING TO DISCLOSURES & ALLEGATIONS 



 



  

 


